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1 Log In 

Go to https://www.colorado.gov/apps/dor/gip/index.jsf 

To log in, please click Login and enter your Gambling Intercept username and password.  Based on your 

username privileges, you will either be logging in as a Searcher or a Payer. 

 

https://www.colorado.gov/apps/dor/gip/index.jsf
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2 Patron Information Page 

Note: Please do not use the browser “Back” button anywhere in this application.  If you need to go 

back, please click “Restart” to return to the Patron Information page and start over. 

Also, the Restart button will return you to the Patron Information Page throughout the application if 

you are still logged in.  If your session expired, then you will be directed to the Splash page and be 

prompted for your username and password after clicking Login. 

On the Patron Information page, you are now required to enter the patron’s first name.  Everything else 

on this page remains the same.  

 

Enter the required information listed below:  

1. Social Security Number of Patron 

2. First Name of the Patron 
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3. Last Name of the Patron 

4. Date of Birth 

5. Payout Amount 

6. Reference Number (optional) 

7. Click I agree 

8. Click Continue. 
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3 Match Results Page 

Note: Please do not use the browser “Back” button anywhere in this application.  If you need to go 

back, please click “Restart” to return to the Patron Information page and start over. 

Also, the Restart button will return you to the Patron Information Page throughout the application if 

you are still logged in.  If your session expired, then you will be directed to the Splash page and be 

prompted for your username and password after clicking Login. 

If the search does not generate a match, you will be directed to a page that says “No Match.” 

Depending on what type of match it is, the screen will look as follows:  

Child Support Intercept only:  
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Child Support and Judicial Intercept:  

 

You will see the first section above is the Obligor’s name, address, and both CDHS and Judicial intercept 

information.  There will be a Total Amount Intercepted arrow with the total amount intercepted for this 

match.  Below we have separated out the intercepts for each agency.  They list the Payout Amount 

along with the amount owed to each agency.  CDHS has first priority on all matches, so if there aren’t 

enough winnings to cover the total amount owed, Judicial will only get partial payment.   

If when verifying this information, you notice that the Obligor’s address is different than what the 

system returned, please use the Address box on the right side of the screen to update the agency’s 

records. 
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The section labeled Additional Fees is where the Administrative Fees are listed.  There is a new fee 

called the Gambling Intercept Cash Fund Fee ($25) which makes the total amount of Administrative Fees 

$50.00.  Please note that if there are not enough winnings to cover the total amount owed to an agency 

and the administrative fees, the fees will come out of the amount owed to the agency. 

If all information looks correct, click “I Agree” and then Continue.   

Judicial Intercept only:  

 

This is a new page for the application.  If there is no child support owed, then the system will do a check 

against the Judicial Branch database.  If the Obligor owes money to the Judicial Branch, the system will 

advance to this page.  The Judicial Branch does not have address in their records.  Due to this, you will 

be required on Judicial Only matches to enter the Obligor’s address in the green box to the right of the 

Obligor Name.  The system will not let you advance without that information being entered. 
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4 Print Receipts Page 

Note: Please do not use the browser “Back” button anywhere in this application.  If you need to go 

back, please click “Restart” to return to the Patron Information page and start over. 

Also, the Restart button will return you to the Patron Information Page throughout the application if 

you are still logged in.  If your session expired, then you will be directed to the Splash page and be 

prompted for your username and password after clicking Login. 

The Print Receipts page is accessible by clicking “I Agree” and Continue on the Match Results page.  

 

To print out the Receipt and Letters, click the link displayed on the Print Receipts page.  The system will 

generate the following depending on what type of match:  

1. CDHS Only: 2 Receipts and 1 CDHS Letter for the Obligor 

2. Judicial Only: 2 Receipts and 1 Judicial Branch Letter for the Obligor 

3. Combined Match: 2 Receipts and 2 Letters (one for CDHS and one for Judicial Branch) 

There is an addition of a second receipt for each intercept.  These are the same document and the 

addition of the second receipt is for the Obligor.  The Obligor will now get a receipt to detail the 

intercept made. 
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Example of the CDHS Only Receipt: 
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CDHS and Judicial Combined Intercept Receipt:  
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Judicial Only Intercept Receipt:  
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Example of CDHS Letter:  
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Example Judicial Branch Letter: 
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5 Payer Login 

Go to https://www.colorado.gov/apps/dor/gip/index.jsf 

To log in, please click Login and enter your Gambling Intercept username and password.  Based on your 

username privileges, you will either be logging in as a Searcher or a Payer. 

 

 

https://www.colorado.gov/apps/dor/gip/index.jsf
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6 Payments Page 

After successfully logging in, the system will present you with all available intercepts ready for payment.  

Click on Make a Payment next to the appropriate intercept to be advanced to the Checkout page.  If the 

intercept was made in error, click Report as Error. 
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7 Checkout Utility  

When you click “Make a Payment” on the Payments Page, the system will advance to the first page in 

the Colorado.gov Checkout Utility.  The system will automatically deduct $15 (Licensee Fee) from the 

total amount intercepted when sent into Checkout.  Below are the pages, in order, that you will see 

while making a payment.  

Account Information Page: 

 

 

 

 

 

 

 

 



Colorado Interactive  User Manual 
Gambling Intercept User Manual  6/24/2011 

 

 

Account Holder Information Page:  
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Verify Information Page:  

 

 

 

 

 

 

 

CO Gambling Intercept 
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Please Wait Page: 
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Receipt:  

 

CO Gambling Intercept 
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8 Usage Report 

From the Payments Page, you can click on Usage Report and enter in a date range to view payments 

that have been made. 

 

Once you enter a date range and click Search, the system will display all searches that have been made 

on the system during that date range. 
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You have the option of exporting the report in CSV, XLS, and PDF.  Click Return to Payment Page to 

return to the list of available intercepts ready for payments. 

 


